
Docket No.420'12-16

Postal Regulatory Gommission
Washington, D.C. 20268-0001

NOTTCE OF FILING UNDER 3e U.S.C. S 404(d)

TO THE UNITED STATES POSTAL SERVICE

Please take notice that on October 17,2011, the Commission received a petition
for review of the Postal Service's determination to close the Adona post office located in

Adona, Arkansas. The petition for review was filed by Bill D. Greene (Petitioner) and is

postmarked October 11, 201 1.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001.113(a) (requiring the filing of the record within ',l5 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is

due no later than November 1,2011.

Shoshana M. Grove
Secretary

Date: October 18,2011
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The Postal Service has infomred us of a decision to close our post offi.ce by a

date yet to be provided. This action is being taken after meeting ptovisions of the

Posal Reotganization Act of 7970 and over orrt protestations.

'Sle, 
the customers of Adona, AR Post Offi.ce, vigotously protest this ¿ction in

view of the provision in the Postal Reorganization Act that calls for the Postal Service

to provide a maximum degree of effective and tegulat postal seryice to rutal ateas,

communities and small towns where the post office is not self-sustaining.

The Postal Setvice's decision is to close our post office and ptovide rutal

delivery service raises questions conceming the sanctity of the mail and the risks

involved in noncareer employees handling the mail. We also fotesee inconveniences

in pwchasing money orders and stamps and sending account¿ble mail. We have the

same concerns tegarding the receipt of accountable mail, such as cetified lettets,

registeted letters and COD's.

The Postal Service's decision to consolid¿te our post office with the Petry, rA.R

Post Office is not our primary objection. This will, howevet, mean the loss of out

identity as a community.

ULATORY
st0il
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Ite feel tha! as citizens of the UnitÊd Staæs, \te âf,e entitled to the same

efficientpos@l seÉTice ptovided to or¡r counterpafis in wban ¡üeas. The Postal

Reotganiaation Act is explicit in pointing this out tüØe petitioû yorl as mernbers of

the Postal Rrgul¿tory Conmission, to tespectfüþ considet out protestand otder the

Postal Service to Sve addition¿l consider¿tions b out eeÍvice needs.

l}

Åttaclunents 1: ¿.ddidoûal Coturreots

Âttachment 2: Conimeub Conceming the Discontinuance of Ïhe Adona,

,-AR Post Offi.ce, By Mayot Bíll Greene



ATT,\CHMENT 1

ADDITIONAI COMMENTS

One of our primary concerns with the closing of the Adona, AR Post Office is

that this a small nral, economically depressed, poyerty level area with primarily tetired

and eldedy citizens. Many of 'whom also have physical limit¿tions. It is the feeling of

this communiLy that this vrill place unnecessary hatdships on the residents. Most do

not have the financial means to install proper mailboxes at their tesidents or the

physical means to inst¿ll them. Does the United States Postal Service pSPS) have

any intentions of installing these mailboxes at their expeose, not the residence

expense?

The community of Âdona, AR is not opposed to the consideration of an

unmanned facthty in our area atd the continued use of ow existing faciJity. 
.VØe 

would

frrrther entertain the possibility of negotiating this matter.

It is our feeling that the '{dona, AR Post Office should not be ciosed until a

finat deterrrrination is made stating that this is being done in accordance with all of the

Constitutional requirements. 'SØe, as a Community, do not'u¡ant to see our facility

closed and then a detetmination made that st¿tes the USPS does not have the

authodty to do so. 'W'e would also like to have an itinerary, with dates and times, that

outlines the ptocess fot which all closings will be handled. It is also, tequested that a

full disclosure of the factors that were considered fot this fac:Åtty to be closed. This

should not include the wages of a Postrnastet that has not been in place since July 31,

2010. This should be considered a full audit of the rulings that were made

deternining Adona, ,{,R Post Office to be a non-viable facility.



8t05t11

COMMENTS CONCERNING

THE DISCONTINUANCE OF

THE ADONA AR POST OFFICE

BY: MAYOR BILL GREENE

CITY OF ADONA

RE: DOCKET NUMBER 1352399-72001
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UNITED STATES POSTAL SERVICE

For more ínformafíon, You may call JACKIE sruBlrscH at (5ol) z2g4171or wr¡te 10 the above address
ïhank you fur your ass¡st¿nìoe_

J,

Date of Removal: 08/08/2011

INVITATION
TO CLOSE

To the customers of the Adona post Office;

The Postal service is considoring the close of the Adona Post office for reasons staled in the accompanying proposal.

are invited to provide written comments, comments wi'
3';ìíru*:: i:,ä".i"i $i"äå":iå ;f üt i,íi: i ;,

copies of the proposal and.optional comment forms-are available upon request at the Adona post offÌce, lf you choose to use theoptionat commenr form and need a<rdit¡onui.¡;;;, prease attach a,i¿ltionjlneets of paper,
Please relurn the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 722O!41OO

s¡RAr{ CÁàf\¡ofl
Ær ¡tATtIrù\L RESalfiçE5 9ç
uT]r{-E ROC¡( *,7æ11æ
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the ADONA
Post Ofüoe.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regulanty or effectiveness of your postal services

See comments

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your oommunity.

See comments

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

See comments

2

J

Name ofPostal Customer Signature of Postal Customer

Mailing Address

City, State,andZW Code Date
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Date of Podlng: OenTncll

Removal Round Date:

Dato of Removal: 08/08/2011

PROPOSAL TO CLOSE
THE ADONA, AR POST OFFICE
AND CONTINUE TO PROVIDE

SERVICE BY RURAL ROUTE SER,VICE

DOCKËT NUMBER 1352399 -72001
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I. RESPONSIYENESS TO COMMUNITY POSTAL NEEDS

The postal service is proposing to close the Adona, AR Po_st office and prov.ide delivery and retail services by rural route service

ffi;riËåñìiñìãir*¡üe-'ãlpöñsì¡¡iÚ ot tne Perry Post office, located six miles awav'

U he poslmaster retirod on July 31, 2010, Since the postmaster vac.ancy.an0lC has

i tev'et anO offlce service houis are determined by a workload analysls whlcn

e

The office is being studied for possible clgsing or-.,!.nsolidation due to the followlng reasons: The Adona Post Offrce ls in close

pili*iniiütörä"äräiòiü otftã;. äii; offiCe ìË VAcANr, rhis offico eams '1.68 hrs per dav'

The Adona Post OflÌce, an EAS-1 1 level, p nd lobby

nòurs ót Z¿ on Monday - Friday and 24 on

customers. Retail services'iiðiü,itlir-¡å iäl istered

Mail, Certified Mail, lnsured'f\i;i[õCiD M;i f mall'

o for 10 minute(s) of retail workload daily. Wth mínimal workload, the
ú'¡å orovioeo liv'rural route service, Office receipts for the last 3 ye-qrs

i 3lrbvenue units¡ in FY 2009; and $13,519 ( 35 revenue units) in l-Y

òuslomer(s).

on Mav 24,2011, representatives from the postal.Service were available at Adona Cily Hall to answer questions and provide

ìiiàüüít¡õ n toäËtä-rãeié' àl óusto mer(s) attend ed th e meetin g'

on May t ires were s of the Adona Post Office. Questionnaires were also

available iõustome gulétiónnaires were.retumed, Responses regarding the

prö;ä¡ å tðÍows: d 5 expressed no opinlon'

lf thls proposal is imptemented, delivery and retall servlces- wÍll b.e¡1o-vjde{ bv the Penv Post office, an EAS'1 3 level office'

window dervice trours at í¡rËïäiù'Þóä öff¡ce ;r"ñómïóöiä 4:0-o 
-Mõñoaítñrough 

Ériday, and 8:00 to 11:00 on saturdav. There

are 258 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the

petition, and from the congresslonal lnqulry:

t. concern: S"ïJ:rii Fäff""'""tril3ffÌid"t'ii 
rerocarins rhe retair/þox

Response: llüì#ËJil[",13:[ilil#fii'åtili',ïi'i,iläii¡itli'l can/wi,r

be?one, if closing the Adona Post Office is approved'

2. concem: fiiliynf;:?ff[?: [11,lx"o,: 
Post ornce was being discontinuad

Response: Post Offices are reviewed on a cas+by'case basis. When there is

a vacancy in a small office, it is customary to conduct a..study of the

businessãctiviÇ and investlgate the feasibility of providing service

by alternate means.

Customers felt inclement weather and poor road conditions mlght

lmpede delivery.

Customers were soncerned about a poseible address change.

There will be no change ln customer addresses'

Customers were concerned aboul mail security'

lÐoxos. The rnallbox must
e tlro customa/s norma]
es nol oPen mailboxçs
Ys for thie Pupo$s,

3. Goncern:

Response:

Concern:

Response:

Concern:

Reaponse:

4.

5.
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Reeponse:

7, Concern:

Response:

E. Concern:

Response;

o Concern:

Response:

10. Concern:

Response:

Canier service ls beneficial to many senior citlzens and lhose who
face speclal challenges because the carrier can provlde delivery

anO retail services tõ roadside mailboxes or Centrallzed Box Units.
Customers sPecial r
service. Sp de for h I

customer n cePtion
customers strative
information.

Customers felt the route should emanate from Perry because that
office ls closer

The customer d

emanate from
ensure that th
change the route to origlnate out of Perry

Customers said they would mlss the special attentlon and

assistance provided by the personnel at the Adona Post Office

The cuslomer stated that you would miss the speclal attention and
assistance provided by the personnel at the suspended Post Offìce'
Courteous and helpful seryice will be provided by personnel at the
admlnlstrative Post Office and from the carrier. Special assistance
will be provided as needed

Customers were concerned about mail security

t

Customers were concerned about senior citizens

the post office for servlce. Special provislons are made for hardship
cases or spoclal customer needs. To request an exceptlon for
hardship delivery, customers may contac't tho administrative
postmaster for more information.



2.

3.

4,

5.
6.
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Some advantageo ofthe proPosal are:

Concern:

Response:

The rural or contract delivery csrrler may provlde retail seruices, alleviating the need to go to the post

I ordei forms a nvenience.
carr¡er service their mail.
I Servlce contri e postage rates and savings for

customers,
CãUr *n offer the security of indivldually locked mail compartments. Parcel lockers provide convenient

parcel dellvery for customers,
bustomers oÉting for carrier servlce will not have to pay post office box.fees,

saves llme aha ðnergy for customers who drive to the post office to pick up mall.

2

3

Some disadvantages ofthe proposal are:

The loss of a retail outlet and a postmaster posltion in the community. Retail serv¡ces may be provided

slness. However, it ls not

io be used in the new address. A

Based on the lnformation obtalned in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the communitY.

Taking all avaílable information lnto consideration, the Postal Service concludes this proposal will provide a maximum degree of

effective and regular postal services to tho community.

II. EFFECT ON COMMUNITY

Adona is an uninc perry County. The community is administered politically by Adona Ci$ Councll.
'Cöiíö 

ñotäctíô i rifs óffice, Fíre protection is ¡ovided by the. Adona Volunteer Fire Department'

The community is rË, ,ïäiñäöö irñ;¿óñmirié iò woihii heároy communities and work'in local

businesses.

d services.

Nonoostal services orovlded at the Adona Post Office will be available at the Perry Post Office..Government forms normally

oäü,Ë11 biiñäÞõsi õnðã wiii àlso ¡e avaitabte ar the Perry Post offce or by contacting your local government agency.

The following nonpostal concerns were expressed on the retumed questionnaires, at the communlty meeting, on the petitlon' and

on the congrèssional inquiry:

Customers expressed concern for loss of community ldentity,

A community's identity derives from the interest and vitality of its
residenls and their use of its name. The Postal Servlce is

helping to preserve community identity by continuing the use of
the Community name and ZIP Code in addresses.
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III. EFF'ECT ON EMPLOYEES

The postmaster retired on July 31 , 2010, The noncareer postmast€r relief (PMR) may be separated from the Postal Service. No
othei Postal Service employee will be adversely affected, .

IV. ECONON{IC SÄVINGS

The Postal Service estimates an annual savings of $ 45,479 with a breakdown as follows:

Postmaster Salary (EAS-1,f, No COI-A)
Fringe Benefils @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cosl of Replacement Service

Total Annual Savings

$ 33,168
$ 11,111

+ $ 1.200

$ 45,479
-s0

s 45.479

V. OTTÍER FACTORS

The Postal Service has identified no other factors for consideratlon,

VI. SUMMARY

The Poslal Service is proposing to close the Adona, AR Post Office and provlde delivery and retail services by rural route service
under the administratiire iesponsibllity of the Perry Post Office, loc ted six miles away,

oncareer PMR(s), they may be separated from the Postel Service;
to a nearby facilìty. Ni¡ other employee(s) wlll be adversely affected.
ervice will conlinue to be provided by rural route service.

The Adona Post Office provided delivery and retail service to 99 PO Box or general delivery customers and 143 delivery route
customers. The daily retail window transactlons averaged 10. There are no permit mailers or postage meter customers.

There wlll
contract d
estimated ess'
However,

Taking all avallable informatlon into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

YII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Adona
Post Offlce and Perry Posl Office during normal offlce hours,

B. Thls ls a proposal, lt is not a final determination to close this post office. lf a final determination is mado to close this post
offlce, afrerpubliccomments on thls proposal are received and taken into account, a notice of thatfinal determinationwill be
posted ln this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commlssion. Any such appeal must be received by the commission withln 30 days of the posting of the final determination.

06t07t2011
t'AI-TAFI UANN()N
Manager, Post Offìce Operations

UAIE



STATEi/IENT

The meeting held at the Adona Community Building on May 24,20011 with representatives of

the USPS and community residents (postal customers) did not meet the format of a public

hearing and should have.

1. Written request by USPS submitted to Mayors office, Agreed date and time set,

2. Media advertisement and public posting. lnvitation to public.

3. Media invitation by USPS with press release stating full intended purpose of the meeting

'See attachment Media release

Proposalto close The Adona AR Post Office

Comments

I. COTIiIENT -RESPONSIVENESS TO COMiIUNITY POSTAL NEEDS

The Postal Service proposing to close the Adona AR Post Office is a step backwards and all the

retall services provided by the Post Office cannot not be provided by the rural route service

because that rural carrier cannot know what services are going to be required each day,

The postmaster posítion at Adona AR became vacant when the postmaster retired on July 31,

2010 and not being filled does not lie with the postal customers but does reflect back on the

failure of the USPS. The OIC has operated the Adona AR Post Office effectively and efficiently

and at an unnoted savings by the USPS to the USPS,

The Adona Office being studied for possible closing or consolidation should be looked at in a

different manner: The Adona Post Ofüce geographically is a more sensible location, lt is 9 miles

from Penyville AR Post Office and is midway between Perry AR and Casa AR. lt should be

noted that the Perry Post Office is only three miles from the Perryville AR Post Office and does

not have a postmaster at this time either. Rural route service radiating from Adona could
prove to be more cost effective and time saving.

The next two paragraphs are noted by the commenter,

The paragraph on meeting - see Statement and Attachment.

The paragraph on Perry Post Office is noted.



Concern and response paragraphs; are noted.

Some advantages of the proposal are: I thru 6 are noted

Answer: As stated moving service s from a post office to a rural canier is not a progressive step

forward but a step backwards and We have provided information that shows that this proposal

needs to have further review and that USPS needs to meet with the Adona Mayor to address

other options.

Some disadvantages of the proposal are: are noted.

It appears the Postal Service has failed to look carefully at all the information that is available

and that they have not taken into consideration the concerns of the public and the postal

customers and there should not be a rush to reduce the effectiveness of postal services by

removing the Post Office from the smaller communities and Cities.

II. EFFECT ON COMi'UNITY

Adona is an lncorporated City (not an unincorporated community). Adona AR is a city of the

second class the same as the City of Penyville AR. Adona AR is administered by A Mayor, City

Council form of government.

All other information is dully noted.

Nonpostal services provided by The Adona Post Office are important to the community and the

City and should remain in the city .

The following nonpostal concem was expressed on the returned questionnaire, at the

community meeting, on the petition and on the congressional inquiry.

Concern: Customers express concern for loss of community identity.

Response: As Mayor, anytime I talk with someone about the potential loss of the Post Office in

Adona, loss of identity comes up. Why? Because the post office is part of the communities
identity, part of its history. The Town grew with the post office and the post office grew with the
Town,

How can the USPS obtain information that tells that organization that discontinuance of a post

office in any community will not adversely affect that community? when the questionnaires, the
postal servíce /customer meetings, newspaper articles from across the country and the Mayors
and congressional leadership all indicate and say it will .

III. EFFECT ON EiIPLOYEE

That loss of a job should be of utmost Ímportance to the USPS. Why add to the already
overwhelming job crisis and adversely affest the life of this one postal employee.



tv. EcoNoMrc sAvlNGs

The Postal Service has failed to take into consideration saving that have already occurred in

the operation of the Adona AR Post Office with the PMR|/OIC employee .

I would think the Postal Service would recognize the potential long term savings using this type

of employee in more PostalService facilities.

V. OTHER FAGTOR

It would eppear to me that the Postal Service has failed to recognize another factor. The

combined cost of the Yearly lease and operational cost sof the Perry AR and Casa AR Post

Offices. The Adona AR Post Office modular building could be modified to easily accommodate

expanded postal operations and offer greater savings still for the Postal Service.

A site would be available to the Postal Servíce for such an operation at no cost to the Postal

Service.

Contac-t: Mayor Greene for more information or further discussion.

V. SUMIIARY

ln these comments it has been pointed out that in the USPS effort to close Post office

operations wíthout drawing to much attention by using terms like expanded access,
consolidation, discontinuing and optimizing, they have made mistakes like improperly held

meetings , lack of facts and information and consideration of other money savings options,
rather than closing,

The Postal Services agenda is to close small urban and rural post offices and you can be

assured this is all a part of larger plan and we can be sure that we will be hearing more about
'rightsizing and the "Retail Optimization lnitiatíve.'

What about the articles and speeches that repeat the Postal Services line, just because a post

office is on a list doesn't mean it will ultimately close, Ok, then, why is there a líst.

The USPS need to take another look at their information study to more closely. There are other

options availaþle.

The City of Adona AR and leaders of our community are committed working with USPS to save

our Post Office. Lets work together to save the Postal Service money and save the Adona AR

Post Office, lts part of the American Legacy.

v[. NoïcEs

A copy of this packet has been forwarded to the following offices



Gongressman Tlm Griffin

2d D¡strist Arkansas

1501 North University, Sulte 150

Little Rock, AR72207

Senator Jaeon Rapert

18ü Digtrict

State Capitol

Little Rock, AR 72201

Senator John Boozman

Arkansas

U.S. Senate

1401 W. Capitol Ave., Plaza F

Little Rock, AR722O1

Local l,lews Media outlets

Respec{ful ly su bm itted :

.f) _

þ-Èà., B-{r'/
B¡llD. Greene

Mayor, Clty of Adona AR

Ðate



Media release:

On Tuesday ,May 24, at 5:3þm an unannounced public hearing was held in the Adona
Communitynuilding, Adona" Arka¡sas. The meeting was conducted by Patti Robinson, Manager of
Postal Operations Arkansas District of the United Strtes Postal Service also in attendance was Saralt

Cannon, Manager of Postal Operation A¡ea 1, Sarab took notes during tho procaeding.

In reporting on this meeting , let me first state my concem about this having been ar¡ unannounoed public
hearing.
The mayor was contacted by our local Postal Service OIC/PMR (OfEce In Charge/ Post Master
Replacement) with a request to reserve the Community building for a meeting with the Posüal Service on
the aforementioned date and time. However there was never a follow up, requesting that a Open Public
Hearing be held . Nor was there a request that the Mayor post such Notice. I also been advised by
members of ou¡ local Media ( Radio and Newspaper) that they were not notified of ths moeting , ( I have
later been advised that the USPS does have certain protocols for holding Public Hearing that apparently
were not followed.)

Attending the meeting: No less than thirty membsrs of the community and Honorable Senator Jason

Rapert 18ù DisFict , Tim Riley represeuting the Houorable Senator John Booznans office.

At the meeting Mayor Greene as a general courtesy introduced USPS representative Pattie Robinson and

tumed the meeting over to her . (There \ryas no agenda or outline of topics or talking points provided for
those attending)
Robinson stated that the UPSP was involvod in an ongoing reviews a Post Office such æ Adona's , The
Postal Service has responded aggressively to drarnatic decreæe in mail volume, and is looking at such
things æ each offrce's fi¡ancial situation, proximity to other post offices, consolidation of services,
consolidation of mail procossing operations and adjusting carrier routes. Robinson indicated that USPS
regularly reviews and evaluate post office operations in a continuing effort to meet customer needs and to
improve services and productivity, increase efñciency and cut cost while savíng money.

" We do not have a List of post ofÊces that a¡e set for closure." USPS

The public as whole wanted to know:

Why should Adona's Post be closed? Why do we not have a Posünaster? Where would we go to pick up
our mail or to obtain a post office box? Would I be converted to ru¡al ¡oute scrvice? Will I bavo the same

quality of service from rural service as I do at the post office (one on one)? What about important package
delivery that also include medicines and medical supplies? What about the lose of identity (the post office
serves as a gathering place for friends and neigbbors, as well as the place to have a post office box, sip for
certified mail, mail packages, buy mailing supplies , in the community you call home)? \ilhen you talk
about cutting cost What about tho cost to residents of this community in te¡ms of service, exba expense

and inconvenience of driving to anottrer post office, and the possible loss of income for the OIC/PMR from
the Adona post ofñce ?

Robinson addressed each ofthe question, but in most cases not to the satisfaction ofthose asking the
questions and in some case did not have tìe information needed

Robinson did state that there *" ,ornl 2000 post offices nationwide have been solected for closing but until
the roview is complete that she nor anyone else would not have all the answers. She did indicate that if a
post office was chosen there was a 57 step process for the closing of that post office, but at tlis time " there
is nothing set in stone with regarding the closing of the Adona Post Office.

At the writing of this report, information that hæ been roquested by the Adona Mayor's officc from the
office of, Patti Robinso4 Manager of Marketing, Arkansas, USPS, has not been receivcd and could not be

reported on,



I am pleæe to amounce the that I have receiyod a lettor from Congressmau Tim Griffin and I quote from
his letter of Juno 2, 201 l,

Dear Mayor Greene,

Ttoak you for contaoting my offioe regarding the possible closure ofthe Adona Post Office.
According to Patti RobÍns, United Sates Postal Service (USPS) they are tho procoss of
Performing a study to docido whether on not they will cl,ose yoru post ofñco.

According to several constituonts of Adona, Ít would be a major inconvenienoe to commute
for mail servicp. My offioe spoke wlth the USPS regarding this concsrn and they stated that in the

event a closu¡e ocçurs, thoy will move Adona residents postal boxes to tho Perry Fost Offrce rather

than Casa,

I undersqûd how imporÞnt your post office ls to the Adona community. Please do not hesitate to
Contact my office anytims we can be of holp.

ï"k
er ofCongress

À special thanks to Cougressman Tim GrifËD, Senator Jason Rapert, Senator John Booman for there

concems and efforts on behalf of ow conununity in this matter.

Lob all join together in this effo¡t to sa\¡e ou¡ Post Office.


